Espaiiol

% Fidelity

INVESTMENTS

Stock Plan Services

Opening your Fidelity Account®

A quick-start guide for Amazon participants

Your Amazon stock plan can help you reach your financial goals—but only once you open your
account. Select your experience for instructions on opening your account.

Login Using SSO Login Using Your
Existing Credentials
(pages 2-8)

(pages 9-11)


https://workplaceservices.fidelity.com/bin-public/070_NB_SPS_Pages/documents/dcl/shared/StockPlanServices/SPS_AMZN_US_AccountOpeningInstruxUSSPANISH.pdf

Login Using SSO

On the Amazon Stock portal, under Available brokers, click Select Fidelity to initiate the process of
registering your account, creating a username and password, and opening your brokerage account. If
you already have an account, we will use that username and password and you will just open your
brokerage account.
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Select Fidelity as your broker? X

When you select Fidelity, you'll be directed to the
NetBenefits website and guided through the set up
process.
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TIP: Please take note of your Employee ID (XYZZZZZ)
and your iNumber (ADASDASD) as these may be
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Let's get started

Tharks for choosing Fidelity. Here's what you need to do next.

1. Register for Fidelity NetBenefits® s minutes)
View and manage all your Amazon awards in one place.

2_Set up your Fidelity brokerage account (s minures)

You'll need a brokerage account to hold your Amazen shares. If you already have a

Fidelity brokerage account, we'll use that.

Meed help? Call us at 200-544-9354.

Show important information

Fidelity
NetBenefits-

Register now

Create a username

Username

20 Use B1e 15 letters andior numbers

w M you usemame is betwesn ¥ and 11 characters in length, it must contain

ol heast o betters
" Mo symbaols, punctueation marks, or spaces (eg., #.@.f ")

' Nosaquances (ag. 12345 or 111)

See maore guidelines

Create a password

Password

Password strength: Weak

Latters are case-sensitive.

» Special characters except for #&v-{1T]
= At least one number

= s 2 characters

*  Upper and lower case letters

" Mo sequences (e.g 12345 or 111)

See more guidelines

Re-type new passweord

Meed help?

When you Select Fidelity, you
will be brought to our Let’s
get started page. You will be
required to register on
Fidelity NetBenefits® and
open your brokerage
account. Click Get Started.

Create a username and
password, then click
Continue.



Fidelity
NetBenefits®

Contact information

Please provide us with your personal contact

information below.

You can always update your contact information on

your Profile page once you log in.

Personal email

Phone number

Phone type

Mobile ~

eDelivery

You will be automatically enrolled in eDelivery for
required communications as well as service and
educational materials. You may change these
preferences at any time by going to NetBenefits

Profile/Communications

FAQ | Security Terms

Fidelity
NetBenefits®

You have successfully registered

Your new username is: testuser250

o ©

Select broker Login or register

Y

O

Setup your account

Let's set up your Fidelity brokerage account

We'll deposit your Amazon shares here when they vest. You can use this account to

buy and sell other investments too. Learn more about Fidelity brokerage accounts

If you already have an individual Fidelity brokerage account, we'll use that. (On the next
page, you may need to log in using your NetBenefits username and password.)

Bt

MNeed help? Call us at 800-544-9354.

Show important information

Fillin your contact
information, and then select
Continue.

You will see a confirmation

of successful registration. Be
sure to save your username for
future reference.

Click Log in to now set up
your brokerage account. This
is where your vested Amazon
stock will be deposited.

You will now be required to
open your brokerage
account. Click Continue to
start the process of opening
your account.



About You

Personal Information Questions?

In accordance with federal law, Fidelity Investments must obtain certain information to use in verifying

less stherwise noted.

Personal Information

800-544-9354])

your identity prior to opening your account. Chat with a Represen

tative.

Your Name FIRSTNAME LASTNAME
Soclal Security Number XX X-)(X-""*"

Dateof Birth  XX/XX/19XX

Areyous U, Cizen? “I

Phane.

Emall | correctemail@amazon.com

Legal/Residential Address

Address Line 1 | Correct Address
Address Line 2 {optional)
city | Anytown
state | Texas ™

2P Code | ZZZZZ

I5 the Mailing Address the Same. N
A5 tho Legal Address? ad

"\

Review and complete the
Personal Information in the
About You section and click
Next.

Do you need to update your Amazon Employee Address?

If your address on NetBenefits.com is not accurate, active Amazon employees can change
their address easily through PeoplePortal. In PeoplePortal, click the Personal Information
link to update your address. A to Z users can click the Profile button to update their
address: updates will automatically carry over in 3-5 business days when Amazon sends

updated address data to Fidelity.
Active Whole Foods Market Team Members can change their address in Workday.

About You Your Accoun
Employment Information
Investment industry regulations require that we obtain your employment information.

red UNless olherwise noted

Employment Status

Employment Status | Select Status v

Associations

Are you, or an immediate family member residing in the same y or with any of the following: a broker-dealer, s
sxchangs, sxchange membar fim, the Financial Industry Regulatory Autnority :me] a municipal securities dealer, or other financial
institution?
| Yes No

Are you or an immediate familyhousehold member, a directer, corporate officer, or 10% shareholder of a publicly held company? @

| Yes Mo

"

Save & Finish Late Previous ﬁ

Questions?
800-544-9354

Chat with a Representative.

Select your Employment
Status, confirm your
Associations status, and click
Next.



About You Your Accoun

Employment Information

Investment industry regulations require that we obtain your employment information.

unless othorwise nolad

Employment Status

Employment Status

Employer Information

Your Occupation
Employer's Name
Address Line 1

Address Line 2 (optional)
City

State

2ZIP Code

Employed v

Questions?
800-544-9354

Chat with a Representative.

Select a State w

A sk P
A «

Are you, or an immediate family member residing in the same household, employed by or associated with any of the following: a broker-dealer, stock
exchange, exchange member firm, the Financlal Industry Regulatory Authority (FINRA), a municipal securities dealer, or other financial

institution? @

| Yes No

Are you or an immediate familyhousehold member, a director, corporate officer, or 10% shareholder af a publicly held company? (7

Save & Finish Later

| Yes No

l Previous ﬂ

+ Aboul You - Your Account

Account Settings

Questions?

u may be able to change your election after your account is open. For mor

ccount is held until you invest it. Money deposited in the accou

800-544-9354

Chat with a Representative.

Employment Information
Regulations require that Fidelity
obtains your employment
information.

Associations

Please be aware that most

individuals typically answer No to

both associations questions;
however, if either of the two
bullets below do apply to you,
you must answer Yes.

* Are you employed by or
associated with a broker-
dealer, stock exchange,
exchange member firm,
Financial Industry Regulatory
Authority (FINRA), or a
municipal securities dealer?

* Areyou oran immediate
family/household member, a
director, corporate officer, or
10% shareholder of a
publicly held company?

Click Next.

Core Position Your core
position is where the money
in your account is held until
you invest it. When you open
your account, the default
core position is FCASH. You
may be able to change your
election once your account is
open.

Email Preferences By leaving
the default option of Yes, you
are agreeing to receive
account statements, trade
confirmations and related
prospectuses, and tax forms
with related disclosures, as
well as prospectuses,
shareholder reports, and
other disclosures,
electronically.

Click Next. 6



¥ AboutYou > ~ YourAccount > Confirm

Review and Confirm Questions?
800-544-9354

Chat with a Representative.

Please review each section carefully and make changes using the Edit links.

Account Information

Regiswation  Stock Plan Services Account

Personal Information | Edit
Account Owner FIRSTNAME LASTNAME
XOOEXH-=

You will then Review and Confirm
your information is correct or
make any necessary edits here,
and then click Confirm My

XXXXIOXX

Contact 333-333-4444
CORRECTEMAIL@AMAZON.COM

Gountry of Citizenship UNITED STATES
Country of Tex Residence UNITED STATES

LegaiResidentislAddress CORRECT ADDRESS
ANYTOWN, TX 22222

Mailing Address CORRECT ADDRESS
ANYTOWN, TX 22227

Employment Information | Edit

Employment status Employed
Correct Occupation

Employer Informetion Amazon
410 Terry Ave N
Seattle, WA 98109

® Associated Company No
Ieformaion

@ Gorporate Contrel Status. No

Account Settings | Edit
Gore Position Fidelty” Interest-Bearing Option (FCASH)

edslivery Enrolled

——— =

~ Aboul You ~ Your Aecoun Confirm Next Steps
Agree to Terms

Open, read, and save each of the documents below.

71 Customer <
Agreement an Diecksure Stalement, Biokerage Aelrement
Custerner Accaunt Agreement, and important ntamiation abeut
FIvesnant aice for relrement accounts, prvacy, fees,
cammissicns, and the: FOIG-Insured Depcsit Sweep Frogram

71 Terms & Canditicns (POF) Tams and concitians applicatie 19 cpening yaur accoun

[3) Trusted Contact (POF) Descibes the foie and disclosures of 2 rusied cortact. Acd £t
vour secounl aner il g been successlully pened

! of Documents (POF) o exarlain finaneial decurmels KOr our BEsourt
Wil DR ARINGITG b0 NAMIUAIS 7 Your hausencid

[3) Exectransc Desrvery Agrecment (PDF) The CONSRNE 10 FECEWE COMAIN ANandial CocLmants 10 ks

acoount electronically rather han Weaugh e LS. mail

Do you agree lo the electronic delivery of the sbove documenls?

Yes | No | &=

«

Certity your taxpayer identification number.
Lingar pavasties of pancry. pou coviy thoet:
L7

il SN UG £ LAY ARATICANEN MUTERE 1l RV AWTE (5 SATAcT [0 Y50 A Wang #1r 3 numoer
dmsued o poul and

2 Urdess pou fraeve checied the bux immecisiely below these certifcanions, you are no! sabject & backup withhaldng
herause

Yo e st frarm bechup withhiding, o

you haave ot besn nosfied by the infeomar Revenue Service (IRS) that you are subject to backup witibolding 2 4 el
o S 0 PepOt Akt or NG o

#ha [P has Aafifad you fhat you an na angar subject (& backup withhoiding.

3 am LS. cilizen o ather LS. parson e clafinsd in the RS Famm W8 imstrastions; and

. The FATCA codes) yow have provided {if arry) indicating ihal | am exempt from FATCA reparting i somes,

als st chack s bo I o have baan notil RS hat o sutjact bonause

ous RV BB I rrt A0 Adrat Grd ADWHRNES an ST 13 Fta,

By selacting Open Account below, you acknowledge that you:
A ihe persan ramed In this account spplcation;
e baon proukdod with The above doeuments eiecronicaly and do not naad A pAgRr Cogry!

He Faad and undarstood, And agraa 16 be Bound by @ abows documants, which 56110 he lerms and congifions of his
account, = they are currenly in efiect and as they may be amended in the fuure, inchuding but nal imited 12 the Fideliy
ACCIUNT GUSIEMEr AGREaMANE and 1akE0g COCLMANTS, TS & CONIRONS, Consan! 1t HIUSANNIRING of Snannakar
Cocurnents, Elecironic Defivery Agresment and cther apaicable notices, disdosures and documents (aoilectively, Sie
“Agresmanty;

Wil alectonically sign s appdeatian by selecting Dpan Account

This acoount is governed by a pre-dispute arbitration clause = which |s part of the Fidelity Customer Agreement and which |s

accessibie by seleoting the preceding link. By selecting Open Account, you ot
clause.

The IF5 does ROF requine Yo CoNSEN t any provision af oener snan tne
withhoiding.

Information.

Agree to Terms
Review the Customer Agreement
and other documents.

Select Yes to agree to electronic
delivery of the documents.

IMPORTANT: Most individuals
do not check this box. Click here
only if you've been informed by
the IRS that you're subject to
backup withholding.

Once read, click Open
Account.



—r You will receive confirmation
& ABGUL You o VEUF Recour o Confirm i .
z that your account is open,
Your Account Is Now Open Questions? .
800-544-9354 select Continue.
Your Stock Plan Services Aceount number is XNNNNNNN, T T
[ Contius |
Q Your stock plan setup is complete You will receive confirmation
e i oS 3 e e e e that your plan setup is
awards, Amazon will lat you know. Comple‘te and can now go to
Next steps the homepage.
Already have Amazon shares? Hew to Amazon awards?
P P | —" i) Note, if you established your
| S Lammere brokerage account with your
_ _ existing account, you will still
(o ) @ need to select Fidelity on the
ez Amazon Stock Portal.

If your account opening is not successful, you will see an
online message notifying you that your application is under
review. Please check back any time after five business days
to see if it is complete. Fidelity will contact you if additional

information is needed.



Login Using Your Existing

Credentials

If you have already registered on Fidelity NetBenefits® log in to NetBenefits.com.

amazon Employee Benefits OFI;.;F:;

= MENU AMAZON.COM SERVICES LLC Planning Library Profile Log Out

@ Your portioli Once logged in select Why
$350.12* choose Fidelity?

Balance as of 06/18/20. See investments

AMAZON 401(K) PLAN STOCK PLAN
$350.12 Why choose Fidelity?
IFidelity NetBenefits®  seorcr Q U (8 Lezou
Home Accounts & Benefits Plan & Learn

Why choose Fidelity

Amazon offers you the choice of 2 brokers for your Amazon Stock
awards—Fidelity or Morgan Stanley. - On the Why Choose Fldellty?
Choaosing Fidelity gives you all your assets and all of our guidance in pa ge you Wl l.l. l.ea ra bO Ut

one place. ’

\r Fidelity and the advantage of
< - selecting Fidelity as your

Need help? Call us at 800-544-9354. b rO ke r.

The Fidelity advantage

If you decide that Fidelity is

Seamlessly manage your awards and ‘ lul J Plan your futurd—together
investments s , ‘ the broker for you, select
"e are always avgllable to make sure you feel good
Waork with your Amazon RSUs, Amazon 401(k}, and about how your stbck awards fitinta your overall ', "
ather financial investments in one convenient location. financial plan Choose Fldellty'
(= Straightfoward pricing and industry-leading L IManage your asSete on the gor
57 value J

Access your assets whenever and wherever you want
Use your Fidelity brokerage account to quickly and easily with Fidelity’s mobile services and apps.
trade shares online—with a 50 commission.

Our competitive fees



https://workplaceservices.fidelity.com/bin-public/070_NB_SPS_Pages/documents/dcl/shared/StockPlanServices/SPS_AO_DOM_SP.pdf
https://nb.fidelity.com/public/nb/default/home

. Follow the instructions on
Let's get started the Let’s get started page.

Thanks for choosing Fidelity. Here's what you need to do next.

- Set up your Fidelity brokerage account 5 minutes)
You'll need a brokerage account to held your Amazen shares. lf you already have a

<
/r'-

o~ \ - Fidelity brokerage account, we'll use that.
- Lt 2. Confirm Fidelity as your broker (s minutzs)
You'll do this on the Amazon Stack portal
=
Need help? Call us =t 800-544-9354
Show impartant informatien
¢ O
Lagin or register Set up your acoount Select broker F|rst you Wlll Set up your
brokerage account. Select
Let’s set up your Fidelity brokerage account Continue to establish your
account. If you need to set
We'll depesit your Amazon shares here when they vest. You can use this accournjetessey up a brokerage account
and sell other investments too. Learn more about Fidelity brokerage accounts . !
""""""""""""""""""""""""""""" click here to the steps for
If you already have an individual Fidelity brokerage account, we'll use that. establiShing your account.

Meed help? Call us at 200-544-%354.

Show important information

[ e} If you already have an
Log in or register St up your account Select broker existing individual
brokerage account at
cgv We've linked your awards to account X12343 Fidelity, that account will be

linked to your awards. Select
Continue to identify Fidelity
as your broker.

You already have a brokerage account at Fidelity, so we'll deposit your Amazon shares

there when they vest

If you would prefer to link your Amazon award to a new or different account, please call
us at 800-544-9354,

-

Meed help? Call us at 800-544-93564,

Show important infermation

10



Lastly, you will need to confirm
o e . Fidelity as your broker choice on the
Amazon Stock portal. Click on the
drop down based off your employee
Go ta the Amazon Stock partal and canfirm that you want Fidelity to manage your status and fOllOW the inStrUCtionS.

Amazon Stock awards. Use one of the following methods to go to the portal.

@ Confirm Fidelity on the Amazon Stock portal

IMPORTANT: If you do not complete
this confirmation step on the Amazon
osssamioe Amen et stock portal, your broker will NOT be

Visit the Amazon Stock portal and select Fidelity (under Available Brokers).
Fidelity.

v Yeou're an Amazon employee

Go to the Amazon Stock portal

lot logged in to the Amazon network?

Visit the Benefits section of the A to Z website to locate the Amazen Stock portal. From
the Amazon Stock portal, select Fidelity (under Available Brokers).

Go to AmazonAto Z [

~ You're 3 Whole Foods Market employee

Access the Amazon Stock portal through MyApps while on the Whols Foods Market
network or VPMN. From the Amazon Stock portal, select Fidelity {under Available
Brokers).

Go to MyApps

I'll do this later

Mead hain? Call us ar A00-524.9354

Once you have confirmed Fidelity as your broker you can login to NetBenefits and
view your award information.

If you have any questions, please contact a Fidelity Stock Plan Services representative at 800-544-9354.

Investing involves risk, including risk of loss.

All screenshots within are for illustrative purposes
Be sure to open your account. If you don't, you may be subject to additional U.S. IRS-mandated tax withholding on certain transactions.
See your plan documents for details regarding the terms and conditions of your plan.

Please refer to the Fidelity Stock Plan Services section of the Fidelity® Account Customer Agreement for terms related to the operation and maintenance of
your account, including address changes.

Amazon, Whole Foods, Morgan Stanley, and Fidelity Investments are not affiliated.

Fidelity Stock Plan Services, LLC, provides recordkeeping and/or administrative services to your company'’s equity compensation plan, in addition to any
services provided directly to the plan by your company or its service providers.

NetBenefits and the Fidelity Investments and pyramid design logo are registered service marks of FMR LLC. 11
Fidelity Brokerage Services LLC, Member NYSE, SIPC, 900 Salem Street, Smithfield, Rl 02917

© 2023 FMR LLC. All rightsreserved.
1071163.1.1
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